PHYSICIAN/HEALTH CARE PROVIDER
FREQUENTLY ASKED QUESTIONS

HOw MANY NEW PATIENTS DO PRIMARY CARE PROVIDERS SEE EACH MONTH?

We ask primary care providers to accept one new patient pledge per month.

HOW MANY NEW PATIENTS DO SPECIALTY CARE PHYSICIANS SEE EACH MONTH?

We ask specialty providers to accept two new patient pledges per month. Specialty providers will only see the
patient for the particular referred consultation and no other matter.

WHAT IS A PLEDGE?

A pledge consists of a completed medical treatment plan for each patient. There may be multiple appointments
and services related to the completion of each treatment plan.

HOw DO | DETERMINE IF MY PATIENT MAY BE ELIGIBLE FOR ANCHORAGE PROJECT ACCESS?

The three basic eligibility requirements are as follows:

1. Patient must live in the Municipality of Anchorage, including Chugiak and Girdwood.

2. Patient must have a low income.

3. Patient may not be eligible for any healthcare programs, including insurance, Medicaid, Medicare, Native
Health Benefits, VA Benefits, TriCare, Denali Kid Care, and catastrophic or hospitalization insurance.

Physician/health care providers do NOT need to worry about testing patients for income standards. Anchorage
Project Access will do that as part of the pre-enroliment process and will notify the referring physician/health care
provider if the patient is NOT eligible for Anchorage Project Access.

WHAT IS PROJECT ACCESS’ PHARMACEUTICAL POLICY?

If your office typically dispenses samples and you can provide a complete course of treatment, please use samples
(if possible) for these patients if there is a short term need (acute condition or covering the gap in chronic need until
the patient can receive medication through a prescription assistance program).

With current funding we are able to provide a subsidized pharmacy benefit as follows:

12 month maximum coverage of $500

Generic will be substituted unless specified

Patient will be assigned a pharmacy home

$5 co-pay per prescription may be required depending on pharmacy home

Patient must present APA pharmacy card each time a prescription is filled

All prescriptions must have the words “For Anchorage Project Access” written on the prescription in the
clinician’s handwriting.
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ARE THERE SPECIAL FORMS | NEED TO USE FOR ANCHORAGE PROJECT ACCESS PATIENTS?
Yes. There are two forms participating providers will use.

e Patient Enrollment Referral forms are used to refer a patient you think may be eligible for enroliment in
Anchorage Project Access.

e Patient Follow-up forms are completed by providers after each appointment with Anchorage Project Access
patients and faxed to the Anchorage Project Access Patient Care Coordinator.

WHAT ARE THE STEPS | TAKE IF A PATIENT ISN’T FOLLOWING THE COMPLIANCE POLICY?

The Patient Responsibility Form that a patient signs when enrolled in the program clearly states that he/she needs
to follow the compliance policy — including attending appointments, following instructions, etc. Anchorage Project
Access is leaving it to the discretion of providers to determine when they feel a patient is non-compliant. We can
help coach a patient if you let us know there is an issue. Please contact Charlene Spadafore Vassar, Executive
Director at (907) 339-8779 to discuss these issues.

WHAT ANCHORAGE PROJECT ACCESS VOLUNTEERED SERVICES ARE DONATED FOR PATIENT CARE AT THIS
TIME?

e Medical Practices (refer to any necessary specialty. If we do not have them pledged we will try to
arrange it).

e Physical Therapy

e Various support specialties. Please contact a patient care coordinator to discuss.

e Radiology Services

1805 Academy Drive, Suite 101 e Anchorage, AK 99507
Phone: (907) 339-8746 e Fax: (907) 339-8710
AnchorageProjectAccess.org

Physician/Health Care Provider Frequently Asked Questions 20f 2 June 2007



